Kansas Association of Nursing Continuing Education Providers

(KANCEP)

Philosophy
The Kansas Association of Nursing Continuing Education Providers (KANCEP) believes that education beyond basic preparation is a professional responsibility of every nurse.  Continuing nursing education (CNE) is one means of maintaining competency and enhancing skills.  It contributes to the personal and professional growth of the nurse.

We further believe that KANCEP is responsible to nursing and to continuing education providers for the development, promotion, and advancement of CNE in Kansas.

Purpose
The purposes of KANCEP shall be to:

1.
Communicate and disseminate information related to CNE issues and 

trends.

2.
Influence the direction of CNE in Kansas by collaborating with the 


professional and health care organizations, legislators, employers, 


consumers, regulatory boards, and licensees.

3.
Provide a system of support and mentoring for CNE providers.

4.
Encourage research and publication in the area of CNE.

Meetings

KANCEP meetings are usually held on the 3rd Tuesday of April, and October, with e-mail updates in January and July.  In addition, one educational activity is held each calendar year in conjunction with a regularly scheduled meeting.

More Information

New members are welcome to join KANCEP.  Membership is open to all providers of CNE in Kansas and to anyone with an interest in and commitment to continuing education for nurses.  To obtain more information about KANCEP, contact the Kansas State Board of Nursing (see Resource section) for the name and phone number of a current KANCEP member.

Kansas State Board of Nursing (KSBN)
Mission

The mission of the Board of Nursing is to assure the citizens of Kansas of safe and competent practice by nurses and mental health technicians.
Continuing Education
The Kansas State Board of Nursing recognizes nurses as adult learners with continuing education needs as professionals and licensees.  To facilitate the learning needs of licensees, KSBN has established the following options for acquisition of CNE:
Long-Term CNE Providers - persons, organizations, or institutions approved by 
the Board to implement multiple offerings for CNE credit towards RN, LPN, and LMHT 
relicensure.
Single-Program Providers - persons, organizations, or institutions approved by 
the Board for a two-year period to implement a single topic CNE offering.

Individual Offering Approval (IOA) - a means of facilitating continuing nursing education credit for learning experiences that are not approved by a recognized  nursing organization.  The individual licensee must submit an individual offering approval form and required documentation to provide written justification of how the learning experience will enhance their practice of nursing.
College Course Credit - satisfactory completion of an academic course taken as a part of a nursing degree completion program will be accepted by KSBN for relicensure.  Other college courses should be submitted using the Individual Offering Approval process.  One hour of college credit = 15 hours of CNE.
Other Approved Offerings - Continuing education offerings approved by a national nursing organization (ANCC, NLN, etc.) or any state board of nursing are accepted by the KSBN for relicensure in Kansas.
Meetings

The Continuing Education Committee of the Kansas State Board of Nursing consists of Governor appointed members, staff, and CNE providers.  The committee meets five times per year in conjunction with the KSBN meetings and reviews providership applications, renewal applications, annual reports, and CNE rules and regulations.  The meetings are open to all interested persons.
More Information

To obtain a copy of the Kansas Nurse Practice Act, the CNE Rules and Regulations or other information about the CNE functions of the Kansas State Board of Nursing, contact the Nursing Practice Specialist - CNE at the KSBN at 785-296-5062, or visit the KSBN Website at www.ksbn.org.
Developing an Interactive CNE Offering

The following information has been developed to offer the reader the experience of many nursing continuing education coordinators that have been working within the guidelines and regulations of a mandatory system.  It is hoped that the information will provide answers to many questions on how to plan, implement, and evaluate nursing continuing education offerings.
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I.
Assessment

Assess Learner’s Needs - Formal and Informal

A.
Prior to conducting a needs assessment you should

1.
Determine a needs assessment framework/model.

2.
Determine the source(s) of the needs assessment data - individual, 


organizational, society.





B.
Steps in the needs assessment

1.
Determine the purpose.

2.
Define the scope of the assessment.

3.
Assess resources and constraints for conducting the assessment.

4.
Elicit support.

5.
Select appropriate methods - existing instruments vs. designing your 


own.

6.
Collect the data using the appropriate methodology - questionnaires, 


interviews, mail surveys, observations, etc.


7.
Analyze data.

8.
Prioritize needs.

9.
Plan the offerings based on the needs assessment.

C.
Suggested approaches to needs assessment

1.
Ask questions of perspective participants, employers, nurse 



colleagues, and consumers. (ie focus groups)

2.
Include a needs assessment question on each offering evaluation.

3.
Review current literature and research findings.

4.
Conduct a formal needs assessment utilizing a questionnaire/survey 


tool (refer to the literature for suggestions on questionnaire 



development).

5.
Consult an advisory committee or colleagues/peers.

See Needs Assessment section for more information.

D.
Selecting an Advisory Committee

1.
Determine purpose and function.

2.
Determine appropriate membership based upon purpose and function 


(i.e. - educators, learners, consumers, clinical experts).

3.
Limit membership to a manageable number.

4.
If necessary, form subcommittees.

E.
Assess Resources - people and material for conducting an offering

1.
Operating budget.

2.
Faculty.

3.
Hardware.

4.
Supplies.

5.
Facilities.

II.
Planning

A.
Prior to planning a nursing continuing education offering, select a method 

to organize and document the process.  Dolphin, Holtzclau, 1983, pp.  

        159-160.

1.
PERT.

2.
Calendar flow chart.

B.
Steps in the planning process

1.
Identify the topic area and target audience.

2.
Establish a planning committee based upon specific expertise 



determined by the topic or purpose of the offering.  Be sure to involve 


someone with a background in education and someone that 



represents the target audience.  The size of the planning committee 


should be congruent with the size and tasks of the offering itself.

3.
Clarify the goals of the offering.

4.
Determine format of the offering (e.g. one day, two day, concurrent 


sessions, practice session, demonstration, etc).  Keep in mind 



principles of adult learning.

5.
Establish a time and location for the offering:

a.
Be aware of various factors that may contribute to timing (e.g. 



other offerings that may affect participation, preference of target 



audience, potential for inclement weather, etc.).

b.
Secure a location early in the planning especially if seeking 




hotel accommodations.

c.
Determine criteria for selection of offering site (e.g. location, 




meals, sleeping rooms, comfort, breakout rooms, etc.).

6.
Select a title for the offering.  The title should reflect the content of 


the offering.

7.
Develop measurable objectives or learning outcomes.

a.
Objectives must be stated in terms of behaviors that will assure 



that the broad goals have been met.

b.
The number of objectives depends upon the complexity of the 



offering goal.

8.
Develop offering content based upon the goal and objectives.  Be 


certain that the objectives and content can be accomplished in the 


designated time frame.  Be specific about the time the presentations 


begin and end.

9.
Collaborate with speaker to determine the most appropriate teaching/learning strategies. Be sure they are appropriate to the content, objectives and time frame.

10.
Establish a prospective agenda with designated times for break and 


meals.

11.
Calculate the number of contact hours according to formula approved 


by Kansas State Board of Nursing. (50 min=1 CNE)

12.
Identify speakers for the selected content:

a.
Use established criteria for selection of speakers (e.g. 




credentials, expertise, ability to present, style and manner of 




presence, availability, reputation, etc.).

b.
Establish who will contact the potential speaker.

c.
Coordinate objectives and content with the speaker.

d.
Establish honoraria (if appropriate) and other expenses.

e.
Request a current vita from the speaker.

f.
Discuss teaching/learning strategies with the speaker.

g.
Send a letter of confirmation to the speaker outlining details of the offering.  Request specific objectives, content outline, handout materials, and bibliography for course notebooks or as handout materials for participants.  Also ask about audiovisual needs. If an honorarium is involved, a formal contract may be beneficial.  This contract can specify the sponsoring organization’s responsibilities as well as the expectations of the speaker.

h.
Establish a time for receipt of above material.

i.
Follow up phone calls or letters should be done as necessary.

13. Determine how you want to evaluate the offering. (Kirkpatrick, 1994)

· Level I:  Reaction: participant satisfaction

· Level II: Learning: to what extend did the participants increase knowledge, improve skills and/or change behavior?

· Level III: Behavior: To what extent do they apply the information?

· Level IV: Results: What final results occurred? (quality, cost etc.)


C.
Budget

1.
Prepare an estimated budget for the specific program or offering.

2.
There are many factors considered in identifying costs of a single 



offering.  Samples of budget reports are included in this section.

3.
Be sure to consider direct (honoraria, refreshments, film rental, etc.) 


as well as indirect costs (services, facilities, record-keeping, etc.).

D.
Marketing

1.
Determine target audience (e.g. RN, LPN, LMHT, and geographic area).

2.
Determine most appropriate means to reach the target audience:

a.
Journal advertisements (some professional journals have free 



advertisements for continuing education, others require a fee to 



advertise) most require 3 - 4 months lead-time.

b.
Kansas State Board of Nursing Newsletter, Kansas Nurse, American Nurse, Council Newsletters.

c.
Newspapers, radio, television, flyers.

d.
Convention booths.

e.
Direct mailing to the individual or institution.  Direct mail is the 



preferred method for best results but sometimes difficult to 




obtain or maintain mailing lists.  Use your own mailing list or 




purchase lists from specific agencies or associations (e.g. ANA, 



Councils, journals, etc.).

3.
If mailing third class (least expensive), mail at least 6-10 weeks prior 


to date of offering.

a.
You must plan ahead to be sure brochure is ready to mail on 



time.

4.
Send additional brochures to planning committee and speakers to 


help market the offering.

5.
Send brochures to selected agencies, organizations, or individuals 


who can help market the offering for you.

6.
Be creative with your marketing techniques.

7.
Evaluate your marketing techniques.

E.
Brochure

1.
Brochures and promotional materials are the mainstay of continuing 


education.  They should communicate the message clearly.

2.
The following are suggestions and considerations to include on the 


brochure:

a.
Sponsorship.

b.
Title.

c.
Dates, times, and locations.

d.
Advisory board/planning committee.

e.
Testimonials.

f.
Speakers.

g.
Purpose.

h.
Objectives.

i.
Target audience.

j.
Schedule and content.

k.
Fees and what they include.

l.
Contact hours and accreditation statement.  (See the KSBN 




regulations for their approved statement which must appear on 



each brochure).

m.
Registration forms.

n.
Phone number and name for additional information.

o.
Cancellation/refund policy.

p.
Accommodations (if necessary).

q.
Parking.

r.
Tax deduction information.

F.
Co-sponsorship

1.
If co-sponsoring a program decide who is responsible for the 



following:

a.
Administration of the budget.

b.
Determination of objectives and content.

c.
Selection of faculty/presenters.

d.
Awarding of contact hours.

e.
Record keeping for offering.

f.
Evaluation.

2.
Obtain a signed letter of agreement addressing above responsibilities.

III.
Implementation

A.
Know the plan and review the plan with all involved in assisting with the 

implementation.

B.
Maintain Records

1.
Records are kept for each offering and include the following:

a.
Title.

b.
Name and title of person administratively responsible for 




implementing the offering.

c.
Names and title of planning committee.

d.
Name, title and vita for each faculty/presenter.

e.
Starting and ending dates.

f.
Name and address of facility where offering was held.

g.
Objectives, content, time frame, teaching methods, and method 



used to evaluate the offering.

h.
Description of target audience.

i.
Method used to determine need for the offering.

j.
Names and license numbers of participants and number of 




contact hours awarded to each.

k.
Number of contact hours awarded for offering.

L.
Summary of participant's evaluations.

m.
A copy of co-sponsorship agreement, if applicable.

2.
Develop a system for storage of records, which allows for retrieval of 


essential information.

3.
Keep records for at least five years.

4.
Maintain confidentiality of record keeping system.

C.
Day of the Program

1.
Be sure that all speakers are in town.

2.
Registration

a.
Arrange for registration table.

b.
Be sure you have enough assistance to keep flow of registrants 



moving.

c.
Provide registration table staff with packets of materials, name 



tags, and sign-in sheets.

3.
Conference Room(s)

a.
Be sure microphones are on and ready to use.

b.
Be sure required audiovisual equipment is:

1.
Present.

2.
Working and focused properly.

3.
Extra bulbs for all audiovisual equipment are present and 




someone is there to change them.

c.
Be sure seating arrangements are as planned.

1.
Leave space between chairs for arms of participants.

2.
Walking space between rows of chairs.

3.
Keep chairs away from exit doors to:

a.
Enable easy entrance and exit.

b.
Avoid disruption of participants due to noise in hall.

D.
Greeter

1.
Be available to greet participants.

2.
Be available at registration table to assist registration staff.

3.
Be available to handle emergencies.

E.
Begin program

1.
Begin program on time. (A MUST)

2.
Greet assembled group.

3.
Extend welcome.

4.
Introductory remarks.

a.
Be sure each participant has a copy of:

· Course outline

· Each handout

· References

· Evaluation tools (Encourage to complete)

· Brochure of future programs if appropriate

b.
Announce.

· Location of water fountains, bathrooms

· Time of breaks and where

· Time of lunch and location if provided

· Time afternoon session begins if applicable

5.
Introduce speaker.

a.
The vita will provide pertinent information.  The introduction 




should be short and should serve to provide both the 





credentials of the speaker and something interesting about 




the speaker.

b.
Lead the applause as speaker approaches podium.

c.
Assist speaker with microphone.  Move from speaker area 




as unobtrusively as possible.

6.
Conference management.

a.
Maintain physical comfort of the room.  Adjust 

Air-conditioner, fans, etc.

b.
Be available to answer questions.

c.
Obtain additional materials as necessary.

d.
Socialize with participants during breaks and lunch to gain 




feedback and presentation reaction.


e.
Arrange lunch for speaker.

f.
Adjust lighting when audiovisuals are being used for 





maximum viewing.


  
g.
Deliver messages to participants.  (Usually a note and 





confine to emergencies).

h.
Be available to make announcements as break time.

i.
Be available to call participants back to seats following 





breaks, lunch, etc.

j.
Arrange or follow-up closure - include:

1.
Brief appreciation comments to speaker.

2.
Request for evaluations.

3.
Identify where certificates of attendance may be 






obtained.

4.
Wish them a safe trip home.

k.
Be available to socialize with participants or speaker or 




         both as offering concludes.

l.
Assist speaker in collecting materials and departing.

m. 
Post offering follow-up:

1.
Return audiovisual equipment and other teaching aids 





to appropriate area.

2.
Compile evaluation data and prepare a report.

3. Draft notes of appreciation to:

· Speaker(s)

· Staff who have been helpful

· Co-sponsors

· Planning Committee

4.
When all bills are in, finalize the budget.

IV.
Evaluation

A.
Evaluating Educational Offerings

1.
Each educational offering should be evaluated at its conclusion.

2.
Ample literature is available on designing and using effective 



evaluation tools.

3.
The following evaluation components should be included on your 


         evaluation tool:

a.
Learner’s achievement of offering objectives.

b.
Teaching effectiveness of each individual faculty 





member/presenter.

c.
Relevance of content to goals and learner’s needs.

d.
Appropriateness of physical facilities.

e.
Achievement of personal objectives by participants.

4.
Use the results of your evaluations for planning future offerings.

Zero Based Budgeting Form (Sample #1)
Title________________________________________________________________

Date___________________________ Location_____________________________

Proposed Budget
Income
_______Registrants @ _______

=_________

_______Registrants @ _______

=_________

_______Registrants @ _______

=_________

_______Registrants @ _______

=_________

Other sources (specify)

(Attach separate sheet if needed)

______________    _______

______________    _______

______________    _______

Sub Total ______________

Expenditures

Facilities

Room Rent___________

Food Service

For _______Persons

Break #1 @ _______/person

Break #2 @ _______/person

Other_______________    _________

Sub Total_______________

Final Budget
Income
_______Registrants @ _______

=_________

_______Registrants @ _______

=_________

_______Registrants @ _______

=_________

_______Registrants @ _______

=_________

Other sources (specify)

(Attach separate sheet if needed)

______________    _______

______________    _______

______________    _______

Sub Total ______________

Expenditures

Facilities

Room Rent___________

Food Service

For _______Persons

Break #1 @ _______/person

Break #2 @ _______/person

Other_______________    _________

Sub Total_______________

Speaker Fees

(Attach additional sheet if necessary)
Speaker _________________

Transportation_____________

Lodging/Meals_____________

Honoraria_________________

Sub Total_____________

Speaker _________________

Transportation_____________

Lodging/Meals_____________

Honoraria_________________

Sub Total_____________

Speaker _________________

Transportation_____________

Lodging/Meals_____________

Honoraria_________________

Sub Total_____________

Total_________________

Marketing

Brochures________@_______

=____________

Labels/Addresses___________

Postage_________@________

=____________

   Paid Ads (list)

____________@________

____________@________

____________@________

Sub Total__________________

Please attach list of free journals where announcement was sent for publication.
_______________________________

_______________________________

Implementation

AV Rental (list)

_________________@________

_________________@________

_________________@________

Software____________________

Handouts___________________

Sub Total_______________

Speaker Fees

(Attach additional sheet if necessary)

Speaker _________________

Transportation_____________

Lodging/Meals_____________

Honoraria_________________

Sub Total_____________

Speaker _________________

Transportation_____________

Lodging/Meals_____________

Honoraria_________________

Sub Total_____________

Speaker _________________

Transportation_____________

Lodging/Meals_____________

Honoraria_________________

Sub Total_____________

Total_________________

Marketing

Brochures________@_______

=____________

Labels/Addresses___________

Postage_________@________

=____________

   Paid Ads (list)

____________@________

____________@________

____________@________

Sub Total__________________

Please attach list of free journals where announcement was sent for publication.
_______________________________

_______________________________

Implementation

AV Rental (list)

_________________@________

_________________@________

_________________@________

Software____________________

   Handouts___________________

Sub Total_______________

Administrative Costs

Please attach breakdown of 


hours by category

___________hrs. @ __________ea.

=_____________

Other (Specify)

_________________    ____________

_________________    ____________

_________________    ____________

_________________    ____________

Sub Total __________________
Total Expenditures____________

Summary
Income

Registrants_____________

Other__________________
Total Income____________________
Expenses

Facilities_______________

Food Service____________

Speaker Fees___________

Marketing______________

Implementation__________

Administration___________

Total Expenses_________________

Surplus/Deficit__________________

Administrative Costs

Please attach breakdown of 


Hours by category


___________hrs. @ __________ea.

=_____________

Other (Specify)

_________________    ____________

_________________    ____________

_________________    ____________

_________________    ____________

Sub Total __________________
Total Expenditures____________

Summary
Income

Registrants_____________

Other__________________
Total Income____________________


Facilities_______________

Food Service____________

Speaker Fees___________

Marketing______________

Implementation__________

Administration___________

Total Expenses_________________

Surplus/Deficit__________________

Income & Expenditures (Sample #2)

WORKSHOP/SEMINAR________________________________________________

DATE___________________________LOCATION__________________________

ATTENDANCE:
Employees     _____________




Other              _____________





Total Income _____________
	
	
	Number
	Cost
	Total

	INCOME
	Tuition/Fees
	
	
	

	
	Other
	
	
	

	EXPENDITURES
	Brochure:
	
	
	

	
	Printing
	
	
	

	
	Xeroxing
	
	
	

	
	Other
	
	
	

	
	Mailing cost:
	
	
	

	
	Supplies:
	
	
	

	
	Handouts
	
	
	

	
	AV Equipment
	
	
	

	
	Other
	
	
	

	
	Speaker:
	
	
	

	
	Honorarium/Fee
	
	
	

	
	Mileage/Car Rental
	
	
	

	
	Plane Fare
	
	
	

	
	Hotel/Meals
	
	
	

	
	Refreshments:
	
	
	

	
	Meals
	
	
	

	
	Breaks
	
	
	

	
	Other Expenses:
	
	
	

	
	Room Rent
	
	
	

	
	Other
	
	
	


TOTAL INCOME:
____________

TOTAL EXPENDITURES:
____________

SURPLUS/DEFICIT:
____________


Kansas Association of Nursing Continuing Education Providers

Independent Study (Self-study Programs)
Number of Hours Permitted
The Kansas State Board of Nursing currently permits registered nurses, licensed practical nurses and licensed mental health technicians to earn 30 contact hours/renewal period via independent study.   Contact hours earned via independent study must be designated independent study on the certificate. 

Rationale for Offering Independent Study

1.
Provides a means of offering individualized instruction to meet specific learning needs, i.e. care of the cardiac patient.

2.
Provides a means of verifying attainment of knowledge and/or level of competence.

3.
Provides an alternative for individuals whose schedules do not permit attendance at seminars or other scheduled offerings.

4.
Provides a service for individuals who are facing license renewal deadlines.

Challenges to Offering Independent Study
1.
Independent study is labor intensive---each registration, test and certificate is handled individually.

2.
It is sometimes difficult to obtain independent study programs.  Unless you develop your own (this assumes expertise in a specific area and time to do it), it is often difficult to find programs at a cost you can afford. 

3.
Independent study programs require updating just like any other offering. This may require additional resources, either human or financial.

4.
The number of hours assigned to a specific independent study program must be verified.  Pilot the independent study program on a number of nurses (usually three to five).  Ask the pilot group to record the time it takes to complete the entire study.  Take an average of the time submitted by the pilot group.  As you obtain participant evaluations and feedback, use this information to verify the hours or change them if necessary.   

Where to Obtain Independent Study Programs
1.
Purchase from the author for resale
(Author retains the copyright to the program.)  

Advantages

· You can provide programs with only a small investment in inventory.

· You buy a finished product.  It will be up-to-date or you need not buy it again.  

Disadvantages

· Most authors will expect you to actively market the independent study; may require that you enter into a contractual agreement with the author defining specific expectations.

2.
Author develops a specific independent study for you

(You/your institution owns the copyright to the program.)

Advantages

· In the long run, this is usually the most cost- effective way to offer programs.  You can generate revenue through volume over time.

Disadvantages

· Program development usually takes a good bit of time.  You may need to have several conferences with the author to define content, check on progress and evaluate the final product.

· Beginning costs can be expensive---depending on who you find to write the independent study, sometimes as much as $1000-$1500/independent study.  

· Since you own the independent, you will be responsible for updating it periodically.  This is usually an additional cost.

Designing Independent Study Materials

When designing educational activities that are intended for self-instruction, follow the same basic format used for designing interactive offerings.  The following guidelines will help in designing self-learning programs.

1. Conduct a Needs Analysis
Follow the same procedure for determining learning needs as for other educational programs.

2. Develop Objectives

The same steps should be followed for developing learning objectives as with other  offerings.  In most cases, independent study is best suited for cognitive learning.  Psychomotor skills are not usually learned effectively via independent study.  It is possible to combine independent study materials with in-class demonstrations and hands-on practice.

3. Develop Independent Study Materials

Guidelines to keep in mind when designing self-learning materials include:

· Develop an outline, based on the objectives

· Use as few words as possible to get the point across.

· Use examples to illustrate major points.

· If possible, use visuals such as pictures, graphs, and charts.

· Include a bibliography.

4. Evaluate the Program

Provide a written evaluation to obtain participant feedback.  This can be very helpful in designing future self-learning modules.  Feedback regarding both the content and the completion process is useful.

Documenting Completion of Independent Study

You will need some criteria for determining satisfactory completion of the offering.  This is usually done by means of a test.

Some authors want to grade the test themselves, write feedback for the participant, etc.  In this situation, the test is returned to the author and the author notifies you that the participant has satisfactorily completed the independent study.  You then send the certificate to the participant.  This can be a very involved process and one that takes clear guidelines for implementation.  

It is much easier to develop a short answer test and grade it in-house.  This can be done by support staff.  This also facilitates being able to process the independent study in a timely manner for the participant. 

Interactive Video (ITV)

Continuing education provided via ITV is totally interactive and can be given contact hour credit just like any other offering.  During the presentation, a participant at any site has the opportunity to interact with the presenter, and the presenter with the participant.  The main advantage to using ITV is that it reaches a lot of people with little travel time.

A continuing education offering provided by ITV is planned like any other offering.  The speaker must be comfortable with the ITV format.

One of these two basic formats for setting up the offering can be followed:

I.  
Host site invites other sites to participate

The host site is responsible for making technical arrangements at each invited site, sends

 out offering announcements, maintains the offering files, collects fees from all 

 participants, and is responsible for all costs.  The host site is also responsible for

 sending handouts, evaluations, and sign in rosters to each remote site.  At the 

 conclusion of the offering, the remote sites sends all receipts, rosters, and evaluations

 to the host site.  The host site is then responsible for issuing continuing education certificates.

II.
Remote site asks to join the host site

The remote site is responsible for making technical arrangements to join the 
program,

 secures from the host site all information to maintain their CNE files, and accepts

 responsibility for all costs at the remote site.  The remote site also maintains their own 

rosters, evaluations, and issues their own continuing education certificates.  The speaker 

honorarium is usually shared by each site.

Computer Assisted Instruction (CAI)

CAI may be provided for continuing nursing education and is considered to be interactive, therefore all thirty (30) contact hours for relicensure can be obtained through this modality.

There are numerous companies with computer programs appropriate for CNE.  Many of the programs already have continuing education approval through various nursing organizations such as ANA, AJN, AACN, or a KSBN provider can approve these through their providership.

The cost of each program may vary from $250 to $800.

Determining Contact Hours

To determine how many contact hours to award to the program, several nurses should complete the program and record the length of time it took for each nurse to complete the activities.  The number of hours to award to the program would be an average of those times.

Verification of Completion

Most programs do have a post test included with a predetermined passing score needed for successful completion.  Some of the programs allow the test results to be printed and some do not.  For those that do not allow the results to be printed, an educator must be contracted to come and verify the results once the nurse has completed the program.
Advantages

*
Allows the nurse to complete all thirty (30) contact hours at their own pace and at times convenient for their own personal schedules plus choose topics of personal interest.
Disadvantages
*
Users may not be familiar with computers, thus requiring someone to be 

available to assist with using the computer.
*
A contact person must always be available during business hours for questions and technical problems.
*
Nurses waiting until the last minute to obtain CNE for relicensure may not be able to 


receive the certificate the day they complete the program since verification of successful completion must be obtained.
Policies and Procedures
I.
Required for Long Term Providers of CNE (KAR 60-9-105, 60-5-107)

A.
Registration

1.
Roster 

Example: The attendance roster will be identical to the KSBN sample 


roster and will be typewritten.  The roster shall identify the provider’s 


name, address, phone number, provider number, the course title, the CNE.

the list of names will be alphabetized and will include the license numbers of the participants.

2.
Sign in process
Example: Participants must sign in at the beginning of each offering with their name exactly as it appears on their nursing license.  The sign in process is monitored by registration staff.  Each registrant is asked to verify  personal information on the roster.  Sign in sheets are collected within fifteen (15) minutes of the start of the offering.  At no time are sign in sheets left unattended in a public place.

B.
Attendance

1.
Late arrival/early departure
Example: Participants can be no more than 15 minutes late to a 




continuing education offering and must attend the entire offering to 



receive contact hour credit.  Participants must attend all fifty (50) 



minutes of a one contact hour offering.  The coordinator has the 




right/responsibility to deny or reduce credit hours awarded if the 




participant arrives late or leaves prior to the completion of the 




offering.

2.
Partial Credit
Example: Partial credit may be granted with the approval of the 




coordinator for participants arriving late or leaving early due to 




emergency situations.  Partial credit may also be awarded in the 




event a program-in-progress must be canceled suddenly due to 




unexpected circumstances (i.e. blizzard) or for attendance during one day 

of a two day offering.

C.
Certificates
Example: Certificates of attendance will be awarded to participants 



after completion of a continuing education offering.  The certificate 



will contain:

* provider’s name, address, and provider number

* title of the course

* date(s) of attendance

* number of CNE contact hours awarded

* signature of the individual responsible for CNE

* name, address, and license number of the participant

* type of credit awarded if applicable (instructor, 






independent study)






D.
Offering Announcement
Example: Offering announcements for continuing education will 



include the following information:

* title of course offering

* date(s), time(s), and location

* purpose and offering objectives

* agenda





* speaker(s) and credentials

* target audience

* non-discrimination policy statement

* ADA policy statement

* fees

* cancellation/refund policy

* contact hours awarded

* the provider statement and provider number (as per KSBN 




guidelines)

* provider’s name, number, and address

* sponsorship information

E.
Instructor Selection Criteria
Example: Instructors are selected on the basis of their 





comprehensive knowledge and experience relevant to the program 



content, their ability to relate to adult learners, and their commitment 



to excellence in presentation style.  For non-nurse presenters, 




degree and/or experience in an allied field is required (education, 




psychology, social work, nursing home administration, business, law, 



etc.)  Non-nurse presenters must show evidence of tailoring their 




presentations to nursing issues and health-care settings.

F.
Records

1.
Location of Files
Example: All continuing nursing education files are maintained in 



a secure manner in the CNE Department.

2.
System of Record Keeping
Example: Records are kept in folders and filed in chronological order 



by offering date.  Records for the current and past two years are kept 



in a locked file cabinet.

3.
Contents of CNE Files


Example: Each individual continuing education offering folder will 



contain the following:

* offering announcement

* curriculum vitae for speaker(s)

* evaluations with summaries

* sign in rosters

* attendance roster

* handouts

* bibliography

* agenda

* objectives

* budget information

* correspondence

4.
Security Measures
Example: Records are kept in a secured manner (locked filing 




cabinet or on computer) with only the coordinator and designated 



others having access to the files.

II.
Optional (The following policies and procedures may be helpful to providers 


but are not required by the KSBN).
A.
Restrictions

B.
Cancellation

C. 
Auditing

D.
Fees

E.
Refunds

F.
Insufficient funds and check policy

G.
Audiovisual/audio taping

H.
Laboratory time ratio in offerings

I.
Contract services

J.
Co-sponsorship

K.
Outreach program

L.
Independent/home study courses

M.
Instructor credit

N. Educational setting

Needs Assessment

The assessment of learning needs is the first step in designing an effective learning experience.  Using multiple sources for identifying needs gives more accurate information about needs than does one source.  It is also important to consider the response rate from the method selected.  A smaller response rate would require greater consensus to indicate a need.

Needs Assessment Methods
1.
Advisory Groups - A group not to exceed 8-9 people who attend to share ideas in their area of practice

2.
Brainstorming - A representative group who are willing to generate ideas without criticism or praise for their clinical area.

3.
Checklists - Readily available data such as orientation checklists which can indicate learning needs.

4.
Delphi Technique - A specific strategy to obtain consensus.  Questionnaires 
are sent to a targeted group, responses are summarized, and a new version of the questionnaire is sent to the same responders for additional response.

5.
Interviews - An opportunity to share in-depth views, expand on areas of particular concern, and provide examples to clarify points.

6.
Literature Analysis - Keeping current with the literature in various areas of nursing is important to analyze trends and project learning needs for future programs.

7.
Nominal Group Process - A method designed to create consensus through 

individual ranking of items and a pooling of scores.

8.
Observations - Direct observation of work performance can illicit learning needs.

9. Questionnaires - Most common type of needs assessment.  These surveys 


focus only on the respondent’s opinion as opposed to their actual knowledge or skill.

10. Rating Scales - A Likert scale commonly has response ranges from 1 to 5, 


with 1 representing most or least and 5 representing the other extreme.

11.
Records and Report Analysis - Careful analysis of data reports such as quality 
assurance reports often reflect institutional need.

12.
Services and Institutional Changes - Changes in the existing services of and 
institution provide indicators for learning needs.

13. Telephone Surveys - Telephone surveys tend to illicit more accurate responses than face-to-face interviews.

Needs Assessment 

(Questionnaire - Example)

In order to better meet your needs and interests, we would appreciate a few minutes of your time to complete the following survey.

[Check one]
RN _____ LPN_____ OTHER_______________________
1.
What is your current place of employment?

 Hospital 

 Physician’s office

 Nursing Home

 School of Nursing

 Other __________________________

 Not currently employed.

2. 
In what area do you specialize?

 Community Health

 Critical Care

 Geriatrics

 Medical/Surgery

 Obstetrics

 Pediatrics

 Psychiatry/Mental Health

 Other __________________________

3.
How do you most often hear about continuing nursing education (CNE) offerings?

 Through information posted on bulletin boards at work

 Through brochures received at home

 Through advertisements in professional newsletters and journals

 Through friends/colleagues

 Other __________________________

4. 
For your most recent re-licensure period, approximately how many hours of CNE were 
obtained through programs held within your work organization?



5.
For your most recent re-licensure period, approximately how many hours of CNE were 
obtained through independent study?



6.
For your most recent re-licensure period, approximately how many hours of CNE were 
obtained through college credit?

7.
When attending programs do you prefer one that is:

 1-2 hrs in length

 3-4 hrs in length



 6-7 hrs in length

8.
Does your schedule best allow attendance of programs that are:

 All day

 Afternoon only

 Morning only



 Evening

 Saturday

9.
What do you like most about our continuing education programs?

10.
What do you like least about our continuing education programs?

11.
Have you used our independent study CNE?

Yes

 No

12.
What did you like most about our independent study offerings?

13.
If you have not used our independent study for CNE, why not?  Please check all that 
apply:

 I prefer to attend CNE conferences/programs

 Lack of topics of interest available through independent study

 Lower quality of learning achieved through independent study versus that 

 

obtained through a program that is attended

 I was not aware you offered independent study

 Other 

Please check all topics of interest to you.
  Adolescent Crises

  Aging

  Allergies

  Arthritis

  Asthma

  Attention Deficit Disorder

  Blood Disorders

  Burns

  Cancer

  Cardiac Rehabilitation

  Case Management

  Chemotherapy

  Chest Injuries

  Child Abuse

  Cirrhosis

  Co-dependency

  Communicable Diseases

  Compassion

  Complications of Pregnancy

  COPD

  Cor Pulmonale

  Cultural Differences

  Depression

  Dermatologic Problems

  Diabetes

  Discharge Planning

  Drug Update

  Dysrhythmias (Basic)

  Eating Disorders

  EKG Interpretation

  Elderly Abuse

  Epidurals for Pain Control

  Epilepsy

  Ethical Issues

  Fluid / Electrolytes

  Future of Healthcare

  G.I. Bleeding

  Grief

  Growth and Development

  Guardianship

  GYN Problems

  Humor in Healthcare

  Hypertension

  ID of High Risk Infant

  Immunizations

  Inflammatory Bowel Disease

  Laparoscopic Surgical Procedures

  Legal Perspectives

  Neuro Disorders

  Nursing Care Plans

  Nursing Diagnosis

  Organ/Tissue Donation

  Orthopedic Infections

  Osteoporosis

  Ostomy

  Pacemaker

  Panic Lab Levels

  Patient Teaching

  Pelvic Inflammatory Disease

  Peptic Ulcer Disease

  Pericarditis

  Peripheral Vascular Surgery

  Physical Assessment

  Premature Labor

  Pulmonary Edema

  Pneumonia

  Pulmonary Embolism

  Renal Disorders

  Respiratory Distress Syndrome

  Reyes Syndrome

  Seizures

  Self-esteem in Children

  Self-image

  Septic Shock

  Sexual Transmitted Diseases

  Shock

  Sleep Disorders

  Spinal Injuries

  Spirituality

  Sports Injuries

  Stabilization/Transport of Neonate

  Stress

  Stroke

  Substance Abuse

  Sudden Infant Death Syndrome

  Suicide

  Thyroid Disorders

  Total Parenteral Nutrition

  Toxemia

  Trauma

  Urinary Tract Infection

  Urologic Disorders

  Valvular Heart Disease

  Wellness

  Other

Total Program Evaluation
The total program evaluation plan should provide a systematic process for collecting and analyzing the data needed to determine if the providership is doing the right thing and doing the right thing well.  The plan identifies and describes all components of the plan used to evaluate the overall performance of the CNE providership.

What is to be Evaluated
The total program evaluation plan must evaluate the entire program:

* Program Administration

Organizational chart

Philosophy, goals, and objectives

Program coordinator job description

Advisory Committee

*Program Management

Policies and procedures

Needs assessment process

Offerings

*Total Program Evaluation Plan

Evaluate the plan itself - the ability of the plan to measure overall performance (i.e. effectiveness, appropriateness, efficiency, etc.) of the CNE providership.

This is not an evaluation of individual educational offerings.

When is the evaluation done
The total program evaluation is done at least annually and is reported in the annual report to the KSBN.

How is the evaluation done
The plan may be presented as a narrative, as a chart, as a matrix, or in any format appropriate for the providership.

TOTAL PROGRAM EVALUATION
Newman Memorial County Hospital

Continuing Nursing Education Provider Program

	Area Evaluated
	Frequency/When
	Who
	How
	Findings
	Action

	Philosophy
	Every June
	Director & Education Supervisor
	Compare to philosophy of parent organization


	
	

	Statement of Purpose and Objectives
	Every June
	Director & Education Supervisor
	Compare to philosophy of parent organization and to current trends


	
	

	Organization and Administration
	Every June
	Director & Education Supervisor
	Review job descriptions, organizational chart & current administrative lines


	
	

	Advisory Committee
	Every December
	Education Supervisor
	Review purpose & functions.  Review list of committee members to assure representation from various target groups at program.
	
	

	Needs Assessment.

A.  Written tool:
B.  Summary from evaluations
	Even years in March
Every June
	Education Supervisor

Education Supervisor
	Review survey prior to mailing for appropriate- ness and preview survey results for use in program planning.

Review program evaluation & list identified needs for use in program planning.
	
	


	Area Evaluated
	Frequency/When
	Who
	How
	Findings
	Action

	Faculty selection
	Every June
	Education Supervisor
	Review policy and compare to KSBN requirements & ANA standards for Cont. Education.
	
	

	Financial Budget
	Every October
	Director & Education Supervisor
	Review old budget & submit new budget request based on projected needs and trends.
	
	

	Physical Facilities

A.  Office Space

B.  Workshop facilities
	Every June

Every October
	Education Staff

Education Supervisor
	Assess office space & files for ease of accessibility and organization.

Review program evaluations.  Compare facility to factors necessary to a learning environment.
	
	

	Policies
	Every June
	Director & Education Supervisor
	Review policies & compare to KSBN requirements.


	
	

	Offering Design
	Every October
	Education Supervisor
	Review individual offering files & evaluation tallies.  Compare to KSBN requirements & ANA standards for Cont. Educ.
	
	


	Area Evaluated
	Frequency/When
	Who
	How
	Findings
	Action

	Forms
	Every October
	Director & Education Supervisor
	Review brochure design and certificate of attendance to be certain they reflect necessary information.  Review mailing list & update if needed.
	
	

	Records System
	Every December
	Education Staff
	Review records to validate presence of required information.


	
	

	Learner Satisfaction
	Every December
	Education Supervisor
	Review tally of program evaluations.  Review results of needs assessment survey.


	
	

	Total Program Evaluation
	Every June
	Education Supervisor
	Review total program evaluation and compare contents to KSBN requirements & ANA standards for Cont. Education.
	
	


TOTAL PROGRAM EVALUATION
Dwight D. Eisenhower VA Medical Center

Continuing Nursing Education Provider Program

This Total Program Evaluation Plan was adapted from the Dimensions of Performance as described by the Joint Commission on the Accreditation of Health Care Organizations.   The plan is designed to answer the questions:

    Are we doing the right thing?

Efficacy

Appropriateness

    Are we doing the right thing well?

Availability

Timeliness

Effectiveness

Continuity

Safety

Efficiency

Respect and Caring


During the first year of using this plan, review the program administration, program management, and total program evaluation using a 1-5 scale to determine the degree of efficacy, appropriateness, availability, timeliness, effectiveness, continuity, safety, efficiency, and respect and caring (5=no room for improvement, 4=exceeding standard, 3=meeting standard, 2=less than acceptable, 1= not acceptable, 0=not being done at all).

In subsequent year, review the program administration, program management, and total program evaluation using a “Rating of Change Scale” such as: +5=very much better, +4=much better, +3=moderately better, +2=a little better, +1=almost the same, hardly any better at all, 0=no change, -1=almost the same, hardly any worse, -2=a little worse, -3=moderately worse, -4=much worse, -5=very much worse.

EVALUATION CRITERIA

NARRATIVE DESCRIPTIONS

Program Administration

Organizational Chart

Efficacy: Degree to which organization encourages accomplishment of 




desired/projected outcome.  

Appropriateness: Degree to which organization facilitates education, whether ACNSE 



is part of Nursing Service administrative group.

Availability: Degree to which organization affords educational opportunities to the 



target population.

Timeliness: Degree to which organization supports delivery of education offering at a 



time when it is most beneficial or necessary.

Effectiveness: Degree to which organization facilitates/allows use of appropriate 



teaching strategies/methodologies.

Continuity: Degree to which organization fosters collaboration and coordination 



among all educators at DDEVAMC.

Safety: Degree to which organization fosters delivery of educational offerings in a 



reduced risk environment.

Efficiency: Degree to which organization encourages prudent use of resources used 



to accomplish the desired/projected outcome.

Respect and Caring: Degree to which organization recognizes and acknowledges 



diversity and is sensitive to individual needs.

Philosophy, Goals and Objectives

Efficacy: Degree to which philosophy, goals, and objectives identify the link between 



education and desired/projected outcome(s).

Appropriateness: Degree to which philosophy, goals, and objectives are relevant to 



adult continuing education and continuing nursing education and identify a 



research base.

Availability: Degree to which philosophy, goals, and objectives are available to the 



earner.

Timeliness: Degree to which philosophy, goals, and objectives are consistent with 



current state of knowledge regarding adult education as well as trends in 



nursing and health care.

Effectiveness: Degree to which philosophy, goals, and objectives support providing 



the educational experience in the correct manner in order to achieve the 



desired/projected outcome(s).

Continuity: Degree to which philosophy, goals, and objectives are congruent with 



those of Nursing Service and the Medical Center.

Safety: Degree to which philosophy, goals, and objectives acknowledge the 



importance of safety in the learning environment.

Efficiency: Degree to which philosophy, goals, and objectives support prudent use of 



resources used to provide education.

Respect and Caring: Degree to which philosophy, goals, and objectives identify that 



the learner is involved in her/his own decisions and demonstrates sensitivity 



and respectfulness of individual needs, expectations, and differences.

Program Coordinator Statement of Function

Efficacy: Degree to which Program Coordinator’s statement of function leads to the 



desired/projected outcome in Nursing Education.

Appropriateness: Degree to which Program Coordinator’s statement of function is 



congruent with the organization and identifies duties/responsibilities 



recognized as required for the position.

Availability:  Degree to which Program Coordinator’s statement of function is available 



for review.

Timeliness:  Degree to which Program Coordinator’s statement of function is 



consistent with current theory/practice in adult and continuing nursing 



education and is reviewed/revised as needed.

Effectiveness: Degree to which Program Coordinator’s statement of function provides 



for necessary performance of duties.

Continuity:  Degree to which Program Coordinator’s statement of function 



demonstrates linkage between Nursing Service and other services/educators.

Safety:  Degree to which Program Coordinator’s statement of function promotes 



safety in the learning environment.

Efficiency: Degree to which Program Coordinator’s statement of function 



demonstrates prudent use of resources.

Respect and Caring:  Degree to which Program Coordinator’s statement of function 



acknowledges and is sensitive to cultural diversity and individual 



differences/needs.

Advisory Committee

Efficacy: Degree to which Advisory Committee accomplishes the desired/projected 



outcome(s).

Appropriateness:  Degree to which Advisory Committee’s purpose, function, and 



membership are relevant to the target population and it’s learning needs.

Availability:  Degree to which Advisory Committee is available to the Program Coordinator,


 education staff, program developers/authors and target population.

Timeliness:  Degree to which Advisory Committee keeps current on educational need 



and issues for the target population.

Effectiveness:  Degree to which Advisory Committee is used to achieve 




desired/projected outcome(s).

Continuity: Degree to which Advisory Committee communicates and collaborates 



regarding educational activities and issues.

Safety:  Degree to which Advisory Committee promotes safety in the educational 



setting.

Efficiency:  Degree to which Advisory Committee is prudent in the use of resources.

Respect and Caring:  Degree to which Advisory Committee acknowledges and is 



sensitive to cultural and individual diversity in learning.

Program Management

Policies and Procedures

Efficacy: Degree to which policies and procedures achieve the desired/projected  



outcome(s).

Appropriateness:  Degree to which policies and procedures are relevant to adult and 



continuing nursing education and to the learning needs of the target 



population.

Availability:  Degree to which policies and procedures are available to the target 



population, program developers and other interested individuals.

Timeliness: Degree to which policies and procedures are kept current.

Effectiveness:  Degree to which policies and procedures achieve desired/projected 



outcome(s).

Continuity:  Degree to which policies and procedures are integrated and consistent 



with overall Nursing Service and Medical Center policies and procedures.

Safety:  Degree to which policies and procedures promote safety and reduce risk in 



the educational setting.

Efficiency:  Degree to which policies and procedures promote prudent use of 



resources.

Respect and Caring:  Degree to which policies and procedures support addressing 



cultural and individual diversity in adult learners.

Needs Assessment Process

Efficacy: Degree to which needs assessment process accurately identifies learning 



needs of the target population.

Appropriateness:  Degree to which needs assessment process is relevant to the 



target population.

Availability:  Degree to which target population has input into needs assessment 



process.

Timeliness:  Degree to which needs assessment process is conducted at a time 



which is most beneficial or necessary.

Effectiveness:  Degree to which needs assessment process uses correct methods to 



determine learning needs.

Continuity:  Degree to which needs assessment process is coordinated with formal 



and informal sources of data and is not redundant.

Safety: Degree of risk associated with needs assessment process.

Efficiency: Degree to which needs assessment process is prudent in resource use.


Respect and Caring: Degree to which needs assessment process identifies and is 

  
sensitive to cultural and individual diversity and needs in adult learners.



Offerings

Efficacy: Degree to which offerings have been shown to accomplish desired/projected 



outcome(s).

Appropriateness: Degree to which offerings are relevant to the learner’s educational 



needs.

Availability: Degree to which appropriate offerings are available to meet learner needs 



(topic, time, place, frequency, length).

Timeliness: Degree to which offerings are provided at a time which is most beneficial 



or necessary.

Effectiveness: Degree to which offerings are provided in a manner which achieves the 



desired/projected outcome(s).

Continuity: Degree to which offerings are coordinated among educators/departments 



across time.

Safety: The degree to which the risk of an educational experience and the risk in the 
educational environment are reduced for the learner and others, including the                          educator.

Efficiency: Degree to which outcome(s) achieved and resources used are congruent.

Respect and Caring: Degree to which offerings involve learner in his/her own 



decisions and provide for sensitivity and respect of individual needs, 



expectations, and differences.

Total Program Evaluation Plan

Efficacy: Degree to which the Total Program Evaluation Plan is able to identify factors 



influencing results, relationships between criteria, patterns and trends, and 



impacts on practice and education.

Appropriateness:  Degree to which the Total Program Evaluation Plan is relevant to 



the needs of the program and organization.

Availability:  Degree to which the Total Program Evaluation Plan and results are 



available to interested parties.

Timeliness:  Degree to which the Total Program Evaluation Plan is implemented when 



it is most beneficial or necessary and the degree to which action plans (with 



dates, times, responsible persons, specific actions) and follow up plans are 



developed and implemented in response to findings of the total program 




evaluation.

Effectiveness: Degree to which the Total Program Evaluation Plan can identify 



findings as relevant to policies, procedures, people, equipment, the system, 



the staff, or the patient.



Continuity: Degree to which the Total Program Evaluation Plan is integrated with 



overall department/service/organization QI program.

Safety:  Degree to which the Total Program Evaluation Plan identifies risk and 



promotes safety in the educational setting.

Efficiency:  Degree to which the Total Program Evaluation Plan makes prudent use of 



resources (i.e., collects only that data which is needed).

Respect and Caring: Degree to which the Total Program Evaluation Plan recognizes and acknowledges cultural and individual diversity and needs in adult and continuing nursing education.

TOTAL PROGRAM EVALUATION
Dwight D. Eisenhower VA Medical Center

Continuing Nursing Education Provider Program
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CERTIFICATION FROM THE

AMERICAN NURSES CREDENTIALING CENTER FOR

NURSING CONTINUING EDUCATION / STAFF DEVELOPMENT
Certification is the process by which ANCC Boards on Certification validate, based upon predetermined standards, an individual registered nurse’s qualifications, knowledge and practice in a defined functional or clinical area of nursing.

The American Nurses Association, Inc. established the ANA Certification Program in 1973 to provide tangible recognition of professional achievement in a defined functional or clinical area of nursing.

Certification is reserved for those nurses who have met requirements for clinical or functional practice in a specialized field, pursued education beyond basic nursing preparation and received the endorsement of their peers.  After meeting these criteria, nurses take certification examinations based on nationally recognized standards of nursing practice to demonstrate their special knowledge and skills which surpass those required for licensure.

ELIGIBILITY REQUIREMENTS
1.
Currently hold an active RN license in the United States or its territories;

AND

2.
Hold a baccalaureate or higher degree in nursing;

AND

3.
Have practiced as an actively licensed registered nurse in nursing continuing education and/or staff development for a minimum of 4,000 hours during the past 5 years.  This requirement may be met if your primary responsibilities are teaching, managing or consulting in nursing continuing education/staff development for the stated number of hours.

AND

4.
Currently practice as an actively licensed registered nurse in nursing continuing education and/or staff development an average of 20 hours or more per week.  This requirement may be met if your primary responsibilities are teaching, managing or consulting in nursing continuing education/staff development for the stated number of hours.

AND

5.
Have 20 contact hours of continuing education and/or its equivalent in academic credits, applicable to nursing continuing education and staff development within the past 2 years; documentation of continuing education and/or academic credit must be submitted.

EXAMINATION TOPICS
1. Foundations of practice

2. Educational process

3. Management of offerings and programs

4. Roles

Tests are given in June and October.

Your credential designation after successful completion of the exam will be RN, C.

The certification is valid for 5 years.  After completing stipulated practice requirements, you may choose to re-certify by examination or by obtaining appropriate contact hours of continuing education.

To obtain a certification catalog, application forms, or additional information contact:

American Nurses Credentialing Center

600 Maryland Ave., SW  Suite 100 West

Washington, DC 20024-2571

(800) 284-CERT

FAX: (202)651-7004


www.nursecredentialing.org

Information obtained from the 1996 Certification Catalog from ANCC
CONTINUING EDUCATION DEFINITIONS

compiled by


Carla A.  Bouska Lee, PhD, RN, C, ARNP, FAAN and Martha J.  Morgan Sanders, PhD, RN, C, CCES
This is a glossary of terms which provide definitions of key terms germane for the provision of professional and continuing education.  The terms selected address concepts of adult teaching and learning or are the official definitions of professional nursing organizations.

This glossary contains selected terms from the American Nurses Association’s Standards for Continuing Education in Nursing (1984), STANDARDS for Nursing Professional Development: Continuing Education and Staff Development (1994) are in ordinary type.  American Nurses Credentialing Center (ANCC) Commission on Accreditation in the Manual for accreditation as an approver of continuing education in nursing (1991); are in italics.  The Kansas Nurse Practice Act: Laws and Administrative Regulations (1996, February) are in bold italics.  General terms from the literature are in bold ordinary type.
An extensive bibliography follows the glossary which provides references for the definitions.  The bibliography includes listing of classical and current pragmatic books and journal sources.  The intent of the bibliography is to recommend sources which assist programmers to assess needs, design and implement offerings and programs, and develop evaluation plans as well as prepare for national certification in continuing nursing education.

Abilities    Capacity to intellectually and physically perform.  Manifested in behaviors that demonstrate cognitive, affective, and psychomotor activities.

Accreditation    A voluntary process for appraising and granting recognition to a provider or eligible approval body that meets established standards based on predetermined criteria.  For purposes of the accreditation system, this is interpreted to mean a voluntary process in which an institution, organization, or agency submits to an in-depth analysis to determine its capacity to provide or approve quality continuing education over an extended period of time.

Accredited Approver     For purposes of the accreditation system, an eligible organization credentialed by ANCC after having submitted to an in-depth analysis to determine its capacity to approve quality continuing education over an extended period of time.

Accredited Provider     For purposes of the accreditation system, an eligible organization credentialed by ANCC after having submitted to an in-depth analysis to determine its capacity to provide quality continuing education over an extended period of time.

Administration     Performance of executive duties of an institution, formal system, and/or program.

Administrator     Individual responsible for the provider unit.

Advisory Committee     Means a group with members knowledgeable about the learning needs of the nurses or licensed mental health technicians for whom continuing nursing education (CNE) is provided.

Adult Learning Principles     Approaches to adults as learners based on recognition of the individual’s autonomy and self-direction, life experiences, readiness to learn, and problem-orientation to learning.  Approaches include mutual, respectful collaboration of educators and learners in the assessment, planning, implementation, and evaluation of educational activities.

Agency     Relation in which one person, the agent, acts on behalf of another with the authority of the latter.  See regulatory agency.

Andragogy     The art and science of helping adults learn; discipline of knowledge and technology related to adult learning.

Approval (Continuing Education) A voluntary process for appraising and granting recognition of a provider or a program that meets established standards based on predetermined criteria.  For purposes of the accreditation system, a decision made by an accredited approver that the criteria for approval of continuing education have been met.  Means the act of determining that a course offering meets applicable standards based on review of either the total program or the individual offering.

Approval Unit     For purposes of the accreditation system, the administrative body responsible for coordinating all aspects of the continuing education approval process.

Approved Provider     Means a person, organization, or institution approved by the board, that is responsible for the development, administration and evaluation of the CNE program or offering.

Association     An organization of persons having a common interest; also called a society.

Behavioral Objectives     Intended outcome of instruction stated as a specific behavior of the learner that can be measured by performance.  Means the intended outcome of instruction stated as measurable learner behaviors.

Certificate     A document which is proof of completion of contact hours.

Certification     The state of being certified, usually granted by regulatory or professional organizations.

Clinical Hours  Learning experiences for the attainment of clinical skills.  One contact hour equals three clinical hours.

College Course     Means a course taken through a college which enhances an individual’s professional development.  It shall include: (a) a course successfully completed within the renewal period that is part of a program leading to a nursing degree; or (b) a course with a demonstrated relationship to the practice of nursing.  It shall not include any incomplete, audited or failed course.  One college credit hour equals 15 contact hours.

Colloquium     Usually an academic meeting at which specialists present addresses on a topic or related topics followed by answers to questions related to the topics presented.

Competent     Qualified or capable.

Computer-Based Instruction     Means a learning application that provides computer control to solve an instructional problem or to facilitate an instructional opportunity.  Because the learner actively participates in reciprocal dialogue with the communication system, Computer-based instruction shall e considered interactive learning for CNE.

Concept     A class of a number of objectives, events, things, and/or behaviors that differ in appearance.

Conference     A meeting of several persons or a representative assembly to discuss matters of common concern.

Consultation    Provision of professional or expert advise.

Contact Hour     A unit of measurement that describes 50 minutes of an approved, organized learning experience.  For purposes of the accreditation system, contact hours also may be awarded for offerings organized as independent study.  Means 50 minutes of participation in a learning experience organized by an approved provider.

Content     Subject matter of, or definitive information about an educational activity which relates to the behavioral objectives.

Continuing Education     Those learning activities intended to build upon the educational and experiential bases of the professional nurse for the enhancement of practice, education, administration, research, or theory development to the end of improving the health of the public.  (see Continuing Nursing Education)

Continuing Education Unit (CEU)     Ten contact hours of participation in an organized continuing experience that meets the criteria published by the National Council on the Continuing Education Unit, including responsible sponsorship, capable direction, and qualified instruction.

Continuing Nursing Education (CNE)     Means an organized systematic, and evaluative educational experience beyond the basic preparation which is designed to increase knowledge, improve skills and develop attitudes that enhance nursing and improve health care to the public.  CNE does not include in-service education, on-the-job training, job orientation or education designed for the general public.   (see Continuing Education)

Coordinator     Person who acts to seek harmonious functioning of all parts of a system for effective results.

Co-provide     For purposes of the accreditation system, the process for planning, developing and implementing an educational activity by two or more providers.

Co-sponsor     See co-provide.

Criteria     Indicators by which standards may be measured and evaluated.

Curriculum     Planned program of study usually sponsored by formal institution.

Curriculum vitae     For purposes of the accreditation system, a succinct resume which specifies education and professional qualifications.

Deferral     For purposes of the accreditation system, a decision made to delay action on an application.

Denial     For purposes of the accreditation system, a decision made by the appropriate body to disapprove the application.

Director     Individual responsible for bringing together and managing elements needed for a continuing education provider unit or program; coordinator.

Distance Education     Education occurring without the direct, 1:1 relationship, on-site, physical proximity with the teacher, i.e., spatial separation.  (see Education)

Education     Any formal act or experience that has a formative effect on the mind, character, or physical ability of an individual; process by which society, through its schools, deliberately transmits its accumulated knowledge, values, and skills.

Educational Activity     A planned, organized effort aimed at accomplishing educational objectives.

Educational Design     A plan for instruction consisting of a minimum of a documented assessment of learning needs, behavioral objectives, content outline, teaching methods, learning experiences, resource utilization plan, and evaluation strategies.

Educational Objective     A statement of a learner-oriented outcome of an educational activity.

Educational Staff    People planning the educational design.

Educator     A nurse whose practice is nursing continuing education or staff development.

Endorsed CNE Provider     An individual, organization, or institution accredited as a provider of CNE by an organization or body whose function is to grant CNE approval; and reviewed by the board and determined to have met board CNE provider standards and requirements.

Evaluation     A systematic process by which a judgment is made about the quality of consequences, outcomes, effects, or merit of a provider unity or educational activities.  For purposes of the accreditation system, evaluation is a systematic assessment of administration, program and learning outcomes.

Goal     Broadly stated objective.  For purposes of the accreditation system, this is further defined as a statement of broad direction or general intent.

Guidelines     For purposes of the accreditation system, statements for direction in implementing criteria and policies.

Health Care Consumer     Individuals, groups, or communities who are participants in the health care delivery system.

Independent Study     For purposes of the accreditation system, a self-paced learning activity developed for individual use which may be institutionally offered (provider-directed) or self-prescribed (self-directed).  Means CNE designed for individual study and monitored by an approved Kansas provider or meeting the requirements of K.A.R.  60-9-107, including research, professional papers and other authorship.

Individual Offering Approval (IOA) The act of determining that an offering not previously approved for CNE meets applicable standards.

In-service Education     Activities intended to assist the professional nurse to acquire, maintain, and/or increase the level of competence in fulfilling his/her assigned responsibilities specific to the expectations of the employer.  And On-The-Job Training     Means planned learning activities in the work setting designed to assist the individual in fulfilling job responsibilities.  Inservice education and on-the-job training, including institution-specific resuscitation courses, are not CNE.

Institute     A brief intensive course of instruction on selected topics related to a specific field, e.g., urban studies.

Instruction     The action, practice, or profession of teaching; teaching learning process.

Instructor     One who instructs or teaches b providing authoritative information or advice.

Instructor Credit    Contact hours awarded by an approved provider, or if the offering is not by an approved provider by the board, to the individual who prepared and presents the CNE.  A 50 minute presentation equals two contact hours of instructor credit. The minimum presentation length is 50 minutes.

Interdisciplinary Continuing Education     Planned, organized learning experiences designed for a target audience of members of two or more separate but interrelated professions.

Learning     The progressive process of acquisition of knowledge, skills, and attitudes which result in a change of behavior in the learner.

Learning Needs Assessment    A process of determining deficits in knowledge, skills or attitudes identified as necessary and capable of being achieved through learning experiences.  (see Needs Assessment)

Lecture     One-way discourse given before a group for instructional purposes.

Lesson Plan     Smallest organized part of the curriculum, a schedule, or outline to serve as guide for instruction.

Liability     An obligation to do or refrain from doing something; a duty which eventually must be performed.

Licensee     One to whom a license is granted.

Licensure     A right granted which gives the holder permission to perform actions that could not be legally done without such permission; to exercise a certain privilege; to carry on a particular business; or to pursue a certain occupation.

Monitor     For purposes of the accreditation system, a periodic assessment to determine continuing compliance with the criteria.

Need     Discrepancy between what is desired and what exists.

Needs Assessment     Process by which a discrepancy between what is desired and what exists is identified.

Nursing Professional Development     Lifelong process of active participation in learning activities to enhance professional practice.

Objective     See behavioral objective

Offering     For purposes of the accreditation system, an offering is a single educational activity that may be presented once or repeated.  A single CNE learning experience designed to enhance knowledge, skills and attitudes related to nursing.  An offering shall consist of at least one contact hour.
Orientation     The means by which new staff are introduced to the philosophy, goals, policies, procedures, role expectations, physical facilities, and special services in a specific work setting.  Orientation is provided at a time of employment and at other times when changes in roles and responsibilities of occur in a specific work setting.  Means formal or informal instruction designed to acquaint new employees with the institution and the position.  Orientation is not CNE.

Outcome Assessment     Measurement and evaluation of intended result or end of a plan of study, learning program, or other components of a program.

Panel Presentation     Presentation in which a small group discusses a topic or issue without making prepared speeches and either with or without active participation by the audience.

Partial Credit     Means the actual number of contact hours awarded by an approved provider when an individual attends only part of a CNE offering.

Pedagogy     The art and science of teaching children; literally interpreted as the art and science of teaching and educating.

Philosophy     A statement of beliefs.

 Planning Committee     For purposes of the accreditation system, a group of knowledgeable persons, including, potential participants or representatives of target audience, brought together for the purposes of planning an educational activity.

Program     A planned, organized effort directed toward accomplishing educational objectives; in continuing education, an individual offering or group of offerings; in nursing education, a planned, organized effort leading to an academic degree.  For purposes of the accreditation system, a program is a series of offerings/educational sessions with a common theme and common overall goals.  Attendees may be allowed to choose among several individual/concurrent educational sessions.  An example of a program might be a conference or course (with multiple sessions).  Means an organized effort to achieve overall continuing education goals.
Provider     An individual, institution, organization, or agency responsible for the development, implementation, evaluation, financing, record keeping, and staff development activities.

Provider Unit     The administrative body responsible for coordinating all aspects of the nursing continuing education activities.

Purpose     A statement describing why and for whom an educational program has been designed.

Quality Assurance     An internal process to ensure the excellence of continuing education activities.  The process includes measurement of the degree to which intents or goals are met, and the introduction of changes based on information supplied by the measurement with the view toward improvement of the total continuing education effort.

Registration     The act of making a list, catalogue, schedule, or register which has the purpose and effect of giving notice and preventing fraud and deception.

Regulations     Rules or other directives issued by administrative agencies that must have specific authorization to issue directives and upon such authorization must usually follow prescribed conditions, such as prior notification of the proposed action in a public record and an invitation for public comment.

Regulatory Agency     A government body responsible for control and supervision of a particular activity or area of public interest.

Refresher Course     A course of study providing review of basic preparation and current developments in nursing practice a refresher course may be used for CNE.

Resources     Individuals, materials, space, and funds needed to implement an educational program.

Revoke     For purposes of the accreditation system, to rescind approved/accredited status.

Satisfactory Completion     Acceptable performance.

Schedule     A timetable indicating the time and sequence of organization in the learning experiences; sequence structure for learning may be vertical or horizontal.

Seminar     Organized guided discussion with focus on the discovery of new relationships by participating individuals.

Sponsor     See Provider

Staff Development     Those learning activities which facilitate the nurse’s job-related performance A process consisting of orientation, inservice education, and continuing education for the purpose of promoting the development of personnel within any employment setting, consistent with the goals and responsibilities of the employer.  Orientation, inservice education and continuing nursing education for the purpose of promoting the development of personnel within the employment setting.

Standard     A norm that expresses an agreed-upon level of excellence that has been developed to characterize, to lead to criteria for measurement, and to provide guidance in achieving excellence in education.

Symposium (a)     Different phases of a broad topic are presented in speeches or lecture without interruption.  Each member presents a different approach to a selected phase of a broad topic.

Target Audience     Group for which a learning experience has been designed.

Teaching Methods     An orderly process of instruction an evaluation of results.  Methods include both formal and informal processes, e.g., lecture and spontaneous discussion, respectively.

Teleconference   An interactive telecommunication offering of CNE.

Total Program Evaluation    A systematic process by which a provider analyzes outcomes of the overall continuing nursing education providership in order to make subsequent decisions.

Workshop     A brief, intensive educational program for a small group of people that emphasizes participation in problem solving.

BIBLIOGRAPHY
*
priority references

#
classic or foundational resources

^
certification review


Books & Journal Articles
Abruzzesle, R.S. (1992).  Nursing staff development: strategies for success.  St. Louis: Mosby.

*
American Nurses Association.  (1995).  Scope and standards for nurse administrators.  Washington, DC: American Nurses Publishing.

*^
American Nurses Association.  (1994).  Standards for continuing education and staff development.  Washington, DC: American Nurses Publishing.

ANCC Commission on Accreditation.  (1995).  Manual for accreditation as an approver of continuing education in nursing.  Washington, DC: Author.

*
Angelo, T.A., & Cross, K.P. (1993).  Classroom assessment techniques: A handbook for college teachers.  San Francisco: Jossey-Bass.

*^
Bard, R., Bell, C.R., Stephen, L., & Webster, L.  (1987).  The trainer=s professional development handbook.  San Francisco: Jossey-Bass.

#
Bloom, B.  (1956).  Taxonomy of education objectives: The classification of educational goals.  New York: McKay.

#
Boyle, P.G.  (1981) Planning better programs.  New York: McGraw-Hill.

Brookfield, S.D.  (1990).  The skillful teacher.  San Francisco: Jossey-Bass.

^
Brookfield, S.D.  (1988).  Developing critical thinkers: Challenging adults to explore alternative ways of thinking and acting.  San Francisco: Jossey-Bass.

*
Bryson, J.M.  (1989).  Strategic planning for public and nonprofit organization: A guide to strengthening and sustaining organizational achievement.  San Francisco: Jossey-Bass.

*^
Caffarella, R.S.  (1994).  Planning programs for adult learners: A practical guide for trainers and staff developers.  San Francisco: Jossey-Bass.

Carter, J., & Powell, D.  (1992).  Teacher leaders and staff developers.  Journal of Staff Development, 13(1), 8-12.

*^
Cervero, R.M.  (1988).  Effective continuing education for professionals.  San Francisco: Jossey-Bass

Cervero, R.M., & Assaretto, J.F.  (1990).  Visions for the future of continuing professional education.  Athens, GA: University of Georgia, Georgia Center for Continuing Education.

Cervero, R.M., & Wilson, A.L.  (1994).  Planning responsibility for adult education: A guide to negotiating power and interests.  San Francisco: Jossey-Bass

#
Cooper, S., & Heenan, C.  (1980).  Preparing, designing, leading workshops: A humanistic approach.  New York: Van Nostrand Reinhold.

Covey, S.R.  (1991).  Principle-centered leadership.  New York: Simon & Schuster.

Craddock, E.  (1993).  Developing the facilitator role in the clinical area.  Nursing Education Today, 13, 217-234.

Cranton P.  (1994).  Understanding and promoting transformative learning: a guide for educators of adults.  San Francisco: Jossey-Bass

*^
Cranton, P.  (1989).  Planning instruction for adults.  Toronto: Wall & Thompson.

*
Daloz, L.A.  (1986).  Effective teaching and mentoring.  San Francisco: Jossey-Bass

*
Davis, B.G.  (1993).  Tools for teaching.  San Francisco: Jossey-Bass

Del Bueno, D.J., & Freund, C.M.  (1986).  Politics and policy in nursing administration: A case book.  Ownings Mills, ND: Rynd Communication.

*
De Toryay, R., & Thompson, M.A.  (1987).  Strategies for teaching nursing (3rd ed.).  Albany, NY: Delmar

*
Draves, W.A.  (1995).  Energizing the learning environment.  Manhattan, KS: learning Resources Network (LERN).

^
Draves, W.A.  (1984).  How to teach adults.  Manhattan, KS: Learning Resources Network (LERN).

Duning, B.S., Van Kekerix, M.J., & Zaborowski, L.M.  (1993).  Reaching learners through telecommunications.  San Francisco: Jossey-Bass

Farquharson, A.  (1995).  Teaching in practice: How professionals can work effectively with clients, patients, and colleagues.  San Francisco: Jossey-Bass

Fox, V.J., Rothrock, J.D., & Skelton, M.  (1992).  The mentoring relationship.  American Operating Nurse Journal, 56(5), 858-867.

*^
Galbraith, M.W. (Ed.).  (1990).  Adult learning methods: A guide to effective instruction.  Malabar, FL: Krieger.

Galbraith, M.W. (Ed.).  1990).  Education through community organizations.  New Directions for Adult and continuing Education, 47.  San Francisco: Jossey-Bass

*^
Gilley, J.W., & Eggland, S.A.  (1989).  Principles of human resource development.  Reading, MA: Addison-Wesley.

Good, C.  (1959).  Dictionary of education.  New York: McGraw-Hill.

Grifis, S.H.  (1991).  Law dictionary.  New York: Barron=s Educational Series.

*
Gronlund, N.E., & Linn, R.L.  (1990).  Measurement and evaluation in teaching (6th ed.).  New York: Macmillan.

^
Hardy, M.E$., & Conway, M.E.  (1988).  Role theory; perspectives for health professionals.  Norwalk, CT: Appleton & Lange.

Harris, J.  (1989).  Successful cosponsorships in continuing education.  Manhattan, KS Learning Resources Network (LERN). 

Heimlich, J.E., & Norland, E.  (1994).  Developing teaching style in adult education.  San Francisco: Jossey-Bass

Hiemstra, R.  (Ed.).  (1991).  Creating environments for effective adult learning.  New Directions for Adult and continuing Education, 50.  San Francisco: Jossey-Bass

*^
Hiemstra, R., & Sisco, B.  (1990).  Individualizing instruction: Making learning personal, empowering, and successful.  San Francisco: Jossey-Bass

Kahler, A.A., Morgan, B., Holes, G.E., & Bundy, C.E.  (1985).  Methods in adult education.  Danville, IL: Interstate Printers & Publishers.

Kelly, K.J.  (1992).  Nursing staff development: Current competence, future focus.  Philadelphia: Lippincott.

Kirkpatrick, DL (1994), Evaluating training programs: The Four levels. San Francisco:Berrett-Koehler Publishers

Knowles, M.S.  (1986).  Using learning contracts: practical approaches to individualizing and structuring instruction.  San Francisco: Jossey-Bass

*^
Knowles, M.S.  (1980).  The modern practice of adult education.  Chicago: Follett.

Lee, C.A.B.  (1984).  Philosophy of language development: Toward refinement of professionalism.  Wichita, KS: Wichita State University (research project: education glossary.).

Lee, C.A.B.  (1986).  Mentoring as facilitator of developmental process.  Kansas Nurse, 61(2), 1-3.

Lee, C.A.B.  (1986).  Writing as a form of professional development and creative expression.  Kansas Nurse, 61(4), 1-3.

LeFevre, R.A.  (1995).  Critical thinking in nursing: a practical approach.  Philadelphia: W.B. Saunders.

London, M.  (1988).  Change agents: New roles and innovation strategies for human resource professionals.  San Francisco: Jossey-Bass

Lorenzi, N.M., & Riley, R.T.  (1995).  Organizational aspects of health informatics: Managing technological change.  New York: Springer-Verlag.

#
Madaus, G.F., Scriven, M., & Stufflebeam, D.L.  (1983).  Evaluation models: Viewpoints on educational and human services evaluation.  Boston: Kluwer-Nijhoff.

#
Mager, R.F.  (1984).  Preparing instructional objectives (2nd ed.).  Belmont, CA: David S.  Lake.

^
Matkin, G.W.  (1985).  Effective budgeting in continuing education: A comprehensive guide to improving program planning and organizational performance.  San Francisco: Jossey-Bass

*
Merriam, S.B.  (1993).  An update on adult learning theory.  New Directions for Adult and Continuing Education, 57.  San Francisco: Jossey-Bass

Merriam, S.B., & Caffarella, R.S.  (1991).  Learning in adulthood.  San Francisco: Jossey-Bass

Mesirow, J.  (1991).  Transformative dimensions of adult learning.  San Francisco: Jossey-Bass.

*
Meyers, C.  (1988).  Teaching students to think critically.  San Francisco: Jossey-Bass

National University Continuing Education Association.  (1987).  Challenges for continuing higher education leadership: Corporate/campus collaboration.  Washington, DC: Author.

Oleske, D.M. (Ed.). (1995).  Epidemiology and the delivery of health care services: Methods and applications.  New York: Plenum Press.

PEW Health Professions Commission.  (1995).  Health professions education and managed care: Challenges and necessary responses.  Washington, DC: Author.

*
Piskurich, G.M. (Ed.).  (1993).  Handbook of instructional technology.  New York: McGraw-Hill.

Popham, J.W.  (1969).  Instructional objectives.  Chicago: Rand McNally.

Puetz, B.E.  (1987).  Contemporary strategies for continuing education in nursing.  Rockville, MD: Aspen.

*^
Puetz, B.E. (1985).  Evaluation in Nursing Staff Development.  Rockville, MD; Aspen.

*^
Queeney, Donna S.  (1995).  Assessing needs in continuing education: An essential tool for quality improvement.  San Francisco: Jossey-Bass.

Rawl, S.M., & Peterson, L.M.  (1992).  Nursing education Administration: Levels of career development and mentoring.  Journal of Professional Nursing, 8(3), 161-169.

*
Reif-Lehrer, L.  (1995).  Grant application writer=s handbook.  Boston: Jones & Bartlett.

*
Rubenfeld, M.G., & Scheffner, B.K.  (1995).  Critical thinking in nursing: an interactive approach.  Philadelphia: Lippincott.

Sanders, M.J.M., & Lee, C.A.B.  (1994).  Mentorship as a 21st century paradigm for enhanced individual development within HRD programs.  Second National Research Conference on Human Resource Development conference Proceedings, Texas A & M University, College Station, Texas, March 25-26, 1994.

Schultz, C., Decker, P.J., & Sullivan, E.J.  (1992).  Effective management in nursing: an experiential/skill building workbook (3rd ed.).  Redwood City, CA: Addison-Wesley.

Simerly, R.G.  (1987).  Strategic planning and leadership in continuing education.  San Francisco: Jossey-Bass

*
Simerly, R.G.  (1990).  Panning and marketing conferences and workshops.  San Francisco: Jossey-Bass

Smith, R.M.  (1982).  Learning how to learn: Applied theory for adults.  New York: Cambridge.

Sork, T.J.  (1990).  Theoretical foundations of educational program planning.  Journal of continuing Education in the Health Professions, 10, 72-83.

Sparks, D.  (1992).  Becoming an authentic consultant: an interview with Peter Block.  Journal of Staff Development, 13(3), 12-15.

*
Spritzer-Lehmann, R.  (1994).  Nursing management desk reference: concepts, skills, & strategies.  Philadelphia: Saunders.

*
State of Kansas.  (1987).  Kansas statutes administration  [K.S.A.  65-4921 through 65-4930].  Topeka, KS: Author.

*
State of Kansas.  (1996, February).  Kansas nurse practice act [K.S.A.  65-1113 through 65-1137; K.A.R.  60-1-102 through 60-16-105].  Topeka, KS: Kansas State Board of Nursing.

*
Straka, D., & O=Malley, J.  (1994).  A professional development model: Rewarding excellence in nursing practice.  Seminars for Nurse Managers, 2(3), 167-174.

Strother, G.B., & Klus, J.P.  (1982).  Administration of continuing education.  Belmont, CA: Wadsworth.

*
Sullivan, E.J., & Decker, P.J.  (1992).  Instructors resource manual for effective management in nursing (3rd ed.).  Redwood City, Ca: Addison-Wesley.

*
Sullivan, E.J., & decker, P.J.  (1992).  Effective management in nursing (3rd ed.).  Redwood City, CA: Addison-Wesley.

#
Tyler, R.W.  (1949).  Basic Principles of curriculum and instruction.  Chicago: University of Chicago Press.

Verduin, .R., & Clark, T.A.  (1991).  Distance education: The foundations of effective practice.  San Francisco: Jossey-Bass

Webster=s ninth new collegiate dictionary.  (1991).  Springfield, MA: Merriam-Webster.

*
Wholey, J.W., Hatry, H.P., & Newcomer, K.E. (Eds.)  (1994).  Handbook of practical program evaluation.  San Francisco: Jossey-Bass.

Wlodkowski, R.J.  (1993).  Enhancing adult motivation to learn: A guide to improving instruction and increasing learner achievement.  San Francisco: Jossey-Bass.

Journals Suggested for Regular Reading

A practitioner in continuing education may find the following journals directed to continuing education and staff development helpful.

Adult and Continuing Education Today.  Manhattan, KS: Learning Resources Network [LERN].

Adult Education Quarterly: A Journal of Research and Theory.  (ISSN 0741-7136) Washington, DC: American Association for Adult and Continuing Education [AAACE].

Adult Learning.  (ISSN 1045-1595) Washington, DC: American Association for  Education [AAACE].

Continuing Higher Education Review: The Journal of the National University Continuing Education Association.  Columbus, OH: Ohio State University, Office of Continuing Education.

Human Resource Development Quarterly.  (ISSN 1044-8004) San Francisco: J
Jossey-Bass (sponsored by the American Society for Training and Development [
ASTD]).

Journal of Continuing Education in Nursing.  (ISSN 0022-0125) Thorofare, NJ: Slack.

Journal of Continuing Education in the Health Professions.  New York: Alliance of Continuing Medical Education, Taylor & Francis.

Journal of Nursing Staff Development.  Philadelphia: Lippincott.

New Directions for Adult and Continuing Education.  (ISSN 0195-2242)  San Francisco: Jossey-Bass.

Nurse Educator.  (ISSN 0363-3624) Philadelphia: Lippincott.

T.H.E. Journal (Technological Horizons in Education).  (ISSN 0192-592x) Tustin, CA: T.H.E. Journal.

Resources

National Organizations
American Nurses Association

2420 Pershing Road

Kansas City, MO 64108

(816) 474-5720

National Nursing Staff Development Organization

437 Twin Bay Drive

Pensacola, FL 32534

1-800-489-1995
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